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The following are resources that are available to provide regulatory assistance to businesses: 
 
FEDERAL: 
 
U.S. EPA –Region 9  
75 Hawthorne Street 
San Francisco, CA  94105 
Environmental Information Center:  
Toll Free: (866)-EPA-WEST;  (415) 947-8000        

http://www.epa.gov  
http://www.epa.gov/osdbu/smbusiness.htm
http://www.epa.gov/compliance/assistance/centers/index.html 
 

 
FEDERAL OSHA    U.S. Department of Labor, Occupational Safety & Health Administration-Region 9 
71 Stevenson St., Room 420 
San Francisco, California  94105 
Office of Small Business Assistance: 
http://www.osha.gov/dcsp/osba/index.html

(415) 975-4310 (Main Public - 8:00 AM - 4:30 PM Pacific) 
(800) 475-4019 (For Technical Assistance) 
(800) 475-4022 (For Publication Requests) 
(415) 975-4319 FAX 

 
STATE: 
 
CALIFORNIA ENVIRONMENTAL PROTECTION AGENCY (Cal/EPA) 
1001 I Street,  P.O. Box 2815 
Sacramento, CA  95812-2815 

(916) 551-1313 (General Public Number) 
http://www.calepa.ca.gov  

  
CALIFORNIA AIR RESOURCES BOARD  (ARB) 
1001 I Street, P.O. Box 2815 
Sacramento, CA  95812-2815 

(800) 242-4450 
http://www.arb.ca.gov
helpline@arb.ca.gov

  
CALIFORNIA DEPARTMENT OF TOXIC SUBSTANCES CONTROL  (DTSC) 
1001 I Street,  P.O. Box 2815 
Sacramento, CA  95812-2815 
 

(800) 728-6942 (Public and Business Liaison) 
http://www.dtsc.ca.gov
http://www.dtsc.ca.gov/InformationResources/dofaqs.cfm
http://www.dtsc.ca.gov/PublicationsForms/index.cfm

  
STATE WATER RESOURCES CONTROL BOARD  (SWRCB) 
1001 I Street, P.O. Box 2815 
Sacramento, CA  95812-2815 

http://www.swrcb.ca.gov/
http://www.swrcb.ca.gov/tankpage.html  
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STATE (continued): 
 

 

SAN DIEGO REGIONAL WATER QUALITY CONTROL BOARD  (SDRWQB) 
9174 Sky Park Court, Suite 100 
San Diego, CA 92123-4340 
 

(858) 467-2952 (General Number) 
(858) 571-6972 (FAX) 
http://www.waterboards.ca.gov/sandiego/misc/contactus.html 
 

  
CALIFORNIA OFFICE OF EMERGENCY SERVICES (OES) 
Governor's Office of Emergency Services 
3650 Schriever Avenue 
Mather, CA 95655

http://www.oes.ca.gov
Hazardous Materials Spill Notification (800) 852-7550 

  
STATE OF CALIFORNIA OCCUPATIONAL SAFETY AND HEALTH (CAL/OSHA) 
Cal/OSHA Consultation Services 
7827 Convoy Court, Suite 406 
San Diego, CA 92111 

(800) 963-9424 
http://www.dir.ca.gov/occupational_safety.html

 

LOCAL: 
 
COUNTY OF SAN DIEGO AIR POLLUTION CONTROL DISTRICT (APCD) 
9150 Chesapeake Drive 
San Diego, CA 92123 
http://www.sdapcd.org/
http://www.sdapcd.org/comply/SBA/sba.html  

858-650-4700 (General Information)
858-650-4700 (Business Permits: Permit Processing) 
858-650-4550 (Business Inspections: Compliance) 
858-650-4549 (Small Business Assistance) 

  
COUNTY OF SAN DIEGO DEPARTMENT OF ENVIRONMENTAL HEALTH  
HAZARDOUS MATERIALS DIVISION (HMD) 
1255 Imperial Avenue, 
Third floor, 
P.O. Box 129261 
San Diego, CA 92112-9261 
http://www.sdcounty.ca.gov/deh/hmd/

(619) 338-2231 (Hazardous Materials Duty Desk) 
hmdutyeh@sdcounty.ca.gov 
(619) 338-2251 (General Permitting Information) 
(619) 338-2324 (Pollution Prevention Program) 
(619) 338-2231 (To be routed to your Area Specialist) 

  
CITY OF SAN DIEGO METROPOLITAN INDUSTRIAL WASTE WATER PROGRAM 
9192 Topaz Way 
San Diego, CA 92123-1119 
http://www.sandiego.gov/mwwd/

(858) 654-4100 (General Number)  
(858) 292-6484 (Public Information Line) 
E-mail: mwwd@sandiego.gov
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CITY  BUILDING AND  
CONSTRUCTION 

 PERMITS 

BUSINESS 
LICENSE/ 

BUSINESS TAX 
CERTIFICATE 

FIRE 
DEPARTMENT 

PERMITS 

LAND USE AND 
ZONING 

CARLSBAD 
www.ci.carlsbad.ca.us
 

Building Department 
1635 Faraday Ave. 
Carlsbad, CA 92008 
760-602-4600 

Finance Department 
1635 Faraday Ave. 
Carlsbad, CA 92008 
760-602-2495 

Fire Department 
1635 Faraday Ave. 
Carlsbad, CA 92008 
760-602-4660 

Planning Department 
1635 Faraday Ave. 
Carlsbad, CA 92008 
760-602-4600 

CHULA VISTA 
www.ci.chula-vista.ca.us

Building an Housing 
276 Fourth Avenue 
Chula Vista, CA 91910 
619-691-5272 

Finance Department 
276 Fourth Avenue 
Chula Vista, CA 91910 
619-691-5250 

Fire Department 
447 "F" Street 
Chula Vista, CA 91910 
619-691-5055 

Planning Department 
276 Fourth Avenue 
Chula Vista, CA 91910 
619-691-5101 

CORONADO 
www.coronado.ca.us

Community Development 
Building 
1825 Strand Way 
Coronado, CA 92118 
619-522-7326 

City Clerk 
1825 Strand Way 
Coronado, CA 92118 
619-522-7320 

Fire Department 
1001 Sixth St. 
Coronado, CA 92118 
619-522-7374 

Community Development 
Planning 
1825 Strand Way 
Coronado, CA 92118 
619-522-7326 

DEL MAR 
www.delmar.ca.us

Contracted with:  
County of San Diego 
Department of Planning 
and Land Use 
5201 Ruffin Rd., Suite B 
San Diego, CA 92123 
858-565-5920 

Finance Department 
1050 Camino Del Mar 
Del Mar, CA 92014 
858-755-9354 

Fire Department 
2200 Jimmy Durante Blvd 
Del Mar, CA 92014 
858-755-1522 

Planning Department 
1050 Camino Del Mar 
Del Mar, CA 92014 
858-755-9337 

EL CAJON 
http://www.ci.el-
cajon.ca.us/

Building Department 
200 East Main Street, 3rd 
Floor 
El Cajon, CA 92020 
619-441-1727 

Finance Department 
200 East Main Street,  
5th Floor 
El Cajon, CA 92020 
619-441-1669 

Fire Department 
 

Planning Department 
200 East Main Street, 3rd 
Floor 
El Cajon, CA 92020 
619-441-1741 

ENCINITAS 
www.ci.encinitas.ca.us

Building Department 
505 South Vulcan 
Encinitas, CA 92024 
760-633-2730 

Business Registration 
505 South Vulcan 
Encinitas, CA 92024 
760-633-2606 

Fire Department 
505 South Vulcan 
Encinitas, CA 92024 
760-633-2800 

Planning Department 
505 South Vulcan 
Encinitas, CA 92024 
760-633-2680 

ESCONDIDO 
www.ci.escondido.ca.us

Building Division 
201 North Broadway 
Escondido, CA 92025-2798
760-839-4647 

Business Registration 
201 North Broadway 
Escondido, CA 92025-
2798 
760-839-4659 

Fire Department 
201 North Broadway 
Escondido, CA 92025-
2798 
760-839-5400 

Planning Department 
201 North Broadway 
Escondido, CA 92025-2798 
760-839-4671 

IMPERIAL BEACH 
 
www.cityofib.com

Community Development 
Building 
825 Imperial Beach Blvd. 
Imperial Beach, CA 91932 
619-628-1356 

Community Development 
Building 
825 Imperial Beach Blvd. 
Imperial Beach, CA 91932 
619-628-1356 

Public Safety Department 
865 Imperial Beach Blvd. 
Imperial Beach, CA 
91932 
619-423-8223 

Community Development 
Planning 
825 Imperial Beach Blvd. 
Imperial Beach, CA 91932 
619-628-1356 

LA MESA 
 
www.cityoflamesa.com
 

Community Development 
8130 Allison Ave. 
La Mesa, CA 91941 
619-667-1176 

Finance Department 
8130 Allison Ave. 
La Mesa, CA 91941 
619-667-1114 

Fire Department 
8054 Allison Ave. 
La Mesa, CA 91941 
619-667-1355 

Community Development, 
Planning 
8130 Allison Ave. 
La Mesa, CA 91941 
619-667-1177 

LEMON GROVE  
www.ci.lemon-
grove.ca.us

Community Development 
Building 
3232 Main St. 
Lemon Grove, CA 91945 
619-464-6934 

Finance Department 
3232 Main St. 
Lemon Grove, CA 91945 
619-464-6934 

Fire Department 
7853 Central Ave. 
Lemon Grove, CA 91945 
619-670-0500 

Community Development 
Planning 
3232 Main St. 
Lemon Grove, CA 91945 
619-464-6934 

NATIONAL CITY
www.ci.national-
city.ca.us

Building Department 
1243 National City Blvd. 
National City, CA 91950 
619-336-4210 

Finance Department 
1243 National City Blvd. 
National City, CA 91950 
619-336-4330 

Fire Department 
1243 National City Blvd. 
National City, CA 91950 
619-336-4550 

Planning Department 
1243 National City Blvd. 
National City, CA 91950 
619-336-4310 

OCEANSIDE 
www.ci.oceanside.ca.us

Building Department 
300 North Coast Highway 
Oceanside, CA 92054 
760-435-3950 

Administrative Services 
300 North Ditmar Street 
Oceanside, CA 92054 
760-435-3878 

Planning Department 
300 North Coast Highway 
Oceanside, CA 92054 
760-435-4100 

Planning Department 
300 North Coast Highway 
Oceanside CA 92054 
760-435-3520 

POWAY 
 
www.ci.poway.ca.us

Customer Service 
13325 Civic Center Drive 
Poway, CA 92064 
858-668-4644 

Planning Department 
13325 Civic Center Drive, 
Bldg. A 
Poway, CA 92064 
858-668-4404 

Fire Department 
13050 Community Road 
Poway, CA 92064 
858-668-4465 

Planning Department 
13325 Civic Center Drive, 
Building A,  
Poway, CA 92064 
858-668-4656 
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CITY  BUILDING AND  
CONSTRUCTION 

 PERMITS 

BUSINESS 
LICENSE/ 

BUSINESS TAX 
CERTIFICATE 

FIRE 
DEPARTMENT 

PERMITS 

LAND USE AND 
ZONING 

SAN DIEGO 
http://www.sandiego.gov/
index.shtml  

Planning and Development 
Review 
1222 First Avenue, 
3rd Floor 
San Diego, CA 92101 
619-446-5000 

1200 Third Ave, 1st Floor 
Lobby  
San Diego, CA 92101  
(619) 615-1500  
Fax: (619) 533-3272 
 

Fire Department 
City of San Diego 
 
619-533-4300 
619-446-5440 

Development Services 
Early Assistance 
1222 First Ave., 3rd Floor 
San Diego, CA 92101 
619-446-5000 

SAN MARCOS 
www.ci.san-marcos.ca.us

Building Department 
1 Civic Center Dr. 
San Marcos, CA 92069 
760-744-1050 ext. 3203 

Clerk - Recorder Registrar 
1 Civic Center Dr. 
San Marcos, CA 92069 
760-744-1050 ext. 3101 &  
3102 

Fire Department 
1 Civic Center Dr. 
San Marcos, CA 92069 
760-744-1050 ext.3404 

Planning Department 
1 Civic Center Dr. 
San Marcos, CA 92069 
760-744-1050 ext. 3204 

CITY OF SANTEE 
M-Thurs: 8-5 Fri: 8-1 
www.ci.santee.ca.us

Development Services 
Building 
10601 Magnolia Ave. 
Santee, CA 92071 
619-258-4100 ext. 154 

Finance Department 
10601 Magnolia Ave. 
Santee, CA 92071 
619-258-4100 ext.144 

Fire Department 
10601 Magnolia Ave. 
Santee, CA 92071 
619-258-4100 ext.207 

Development Services 
Planning 
10601 Magnolia Ave. 
Santee, CA 92071 
619-258-4100 ext.152 

SOLANA BEACH 
 
http://www.ci.solana-
beach.ca.us/

Planning and Building 
Department 
635 South Highway 101 
Solana Beach, CA 92075 
858-720-2441 

Finance Department 
Business Certificate 
635 South Highway 101 
Solana Beach, CA 92075 
858-720-2441 

Fire Department 
500 Loma Santa Fe Drive 
Solana Beach, CA 92075 
858-720-2410 

Community Development 
Department 
635 South Highway 101 
Solana Beach, CA 92075 
858-720-2441 

UNINCORPORATED 
AREA OF THE 
COUNTY OF SAN 
DIEGO 
http://www.sdcounty.ca.gov/lueg/  

County of San Diego 
Planning and Land Use 
Department 
5201 Ruffin Road, Suite B 
San Diego, CA 92123 
858-694-2960 

The County's Business 
Certificate Tax (BUSINESS 
LICENSE) is being 
repealed and no new 
applications or renewals 
are required at this time.  

County of San Diego 
Fire Services 
1600 Pacific Highway, 
Rm. 209 
San Diego, CA 92101 
619-565-3490 

County of San Diego 
Planning and Land Use 
Department 
5201 Ruffin Road, Suite B 
San Diego, CA 92123 
858-694-2960 

VISTA 
http://www.ci.vista.ca.us/  

Building Department 
600 Eucalyptus Ave. 
Vista, CA 92083 
760-639-6105 

Finance Department 
600 Eucalyptus Ave. 
Vista, CA 92085 
760-639-6174 

Fire Department 
175 North Melrose 
Vista, CA 92083 
760-726-2144 

Land use/Zoning 
600 Eucalyptus Ave. 
Vista, CA 92085 
760-639-6108 
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